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ABSTRACT 
 
The purpose of this study was to determine the relationship between employer’s safety 
leadership  with safety behaviour among Small Medium Enterprises manufacturing sector in 
Negeri Sembilan. Three  independent variables representing safety leadership attributes 
namely safety motivation, safety concern and safety policy  have been selected for this study. 
Safety behaviour which is the dependent variable has been measured by two dimensions 
namely safety compliance and safety participation. The employees from SME manufacturing 
companies in Negeri Sembilan have been selected as a target population. A total of 400 
questionnaires were distributed randomly to the Negeri Sembilan SME manufaturing workers 
and only 210 sets were returned and usable. Correlation and Multiple Regression test were 
used to analyse the data. Research findings revealed that safety concern and safety policy 
were significant with safety compliance, with safety Policy (β=0.366, t=3.300, p=0.001) was 
found to have the greatest influence; while safety motivation was not significant with safety 
compliance. On the other hands, safety motivation and safety concern were significant with 
safety participation with safety concern (β=0.376, t=2.701, p=0.007) was found to have the 
greatest influence; while safety policy has no influence towards safety participation. Safety 
concern is an important component of leadership in determining safety behaviour as it has 
been consistently explaining the variance in both  dimensions of safety behaviour. 
Keywords: Safety Leadership, Safety Motivation, Safety Concern, Safety Policy, Safety Compliance,  
Safety Participation, Safety Behaviour 
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ABSTRAK 
 
Tujuan kajian ini ialah menentukan hubungan antara kepimpinan dan kelakuan kerja selamat  di 
kalangan pekerja-pekerja perusahaan kecil sederhana (PKS) sektor pembuatan. Tiga 
pembolehubah mewakili kepimpinan keselamatan iaitu motivasi keselamatan , keperihatinan 
keselamatan dan polisi keselamatan  telah dipilih untuk kajian ini. Kelakuan kerja selamat pula 
diukur melalui pematuhan keselamatan dan penyertaan keselamatan. Pekerja PKS sektor 
pembuatan   di Negeri Sembilan telah dipilih sebagai populasi sasaran.  Sebanyak 400 set 
borang soal selidik telah diedarkan secara rawak kepada pekerja-pekerja PKS sektor pembuatan 
di Negeri Sembilan dan hanya 210 set borang telah dikembalikan dan  boleh digunakan bagi 
kajian ini. Ujian korelasi (Pearson Correlation Coefficient) dan ujian regresi berganda (Multiple 
Regression) telah digunakan untuk penganalisaan data. Hasil kajian menunjukkan keperihatinan 
keselamatan dan polisi keselamatan adalah signifikan terhadap pematuhan keselamatan, dengan 
polisi keselamatan didapati mempunyai pengaruh yang paling tinggi (β=0.366, t=3.300, 
p=0.001) manakala motivasi keselamatan tidak signifikan dengan pematuhan keselamatan. 
Dalam pada itu, motivasi keselamatan dan keperihatinan keselamatan adalah signifikan 
terhadap penyertaan keselamatan, dengan keperihatinan keselamatan didapati mempunyai 
pengaruh yang paling tinggi (β=0.376, t=2.701, p=0.007) manakala polisi keselamatan tidak 
signifikan dengan penyertaan keselamatan. Keperihatinan keselamatan adalah satu komponen 
kepimpinan yang penting dalam menentukan kelakuan kerja selamat setelah faktor ini telah 
menerangkan secara konsisten dalam kedua-dua varians kelakuan kerja selamat. 
Kata Kunci:Kepimpinan Keselamatan, Motivasi Keselamatan, Keperihatinan Keselamatan, Polisi 
Keselamatan, Pematuhan Keselamatan, Pengelibatan Keselamatan , Kelakuan Kerja Selamat 
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 1 
CHAPTER I 
INTRODUCTION 
 
1.1 Background of Study 
 
Study on human safety behaviour as the main predictor of occupational accident 
started as early as 1940s where Heinrich (1941) concluded that 88% of the industrial 
accidents are caused by unsafe behavior whilst.  Based on Heinrich Theory, human factor is 
the important to be investigated because it  contributed the most to the occurrence of 
workplace accidents. Then, Bowander (1987) concluded that workplace accident 
contributing factors are namely engineering factor, technological factor, system failure factor 
and also human safety behavioural factor . After that, Gyekye (2010) found that safety 
behaviour of the workers  (unsafe act)  is the main fundamentals which cause occupational 
accident besides working environment (unsafe condition). Besides above mentioned 
literatures, various efforts have been made by previous researchers to understand and 
identify problems related to safety behaviour among employees from different sectors  such 
as construction, oil and gas industry, food industry, manufacturing and so forth  (DePasquale 
& Geller, 1999;Langford, Rowlinson, & Sawacha, 2000; Medina, McSween, Rost, & 
Alvero, 2009; Rundmo, Hestad, & Ulleberg, 1998; Tucker & Turner, 2011) as it is believed 
that the identification of the main contributors to safety behaviour could lead to the 
prevention of industrial accidents. 
 
In Malaysia, the number of occupational accidents reported to Social Security 
Organisation (SOCSO)  is 57,639 cases for 2010. The industrial accident recorded 35,603 
cases while the remaining cases falls under the category of commuting accident (SOCSO , 
2011). While in 2011, the number has increased to 59,897 cases, with 35,088 of industrial 
The contents of 
the thesis is for 
internal user 
only 
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